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Burger King’s blunder

• Burger King has been a popular fast-food 
chain serving some of America’s iconic 
burgers.

• The company known for its whooper burger 
happened to commit a whooping mistake on 
the 8th of March 2021.

• In honor of International Women’s Day today, 
Burger King’s UK Twitter account, tweeted a 
‘joke’ that “Women belong in the kitchen.” 
But this tweet went viral almost 
instantaneously, receiving backlash in regard 
to their insensitivity towards centuries of 
sexism and oppression.



Other Tweets following up 

The company faced continued backlash on social media 
and in the press, with many people criticizing the 
campaign for being tone-deaf and poorly executed.

FOR GOOD OR 
FOR WORSE THEY 

DID GET THE 
CLICKS!! 



Theories Used 
As a response Burger King UK quickly deleted the tweet and issued an 
apology, stating that "It was our intention to undermine an outdated stereotype 
about women and reclaim the terminology, in order to raise awareness of our 
new scholarship.” So, Image Restoration and Apologia.

Image 
Restoration

Apologia



Publics/Key Audience

❖Burger King CMO  
Fernando Machado 

❖Other Employees  
(particularly females)

❖Shareholders and 
Investors

❖Customers 

❖Women groups

❖Global News(Print and 
Web)

❖UK news channels and 
media

❖Social Media Followers

INTERNAL EXTERNAL MEDIA



Key Messages

Burger King’s CMO Fernando 
Machado stepped in to treat the 
matter and assumed responsibility.



Media Coverages 



Social Media Reactions   

All kinds of hate tweets were constantly 
pouring from the general public. People 

even used fash accounts to take a dig 
using competitor brand names



Results as of May 2023
➢In terms of making up Burger King did 

issue an apology and removed the tweet, 
which may have helped to mitigate the 
negative impact on the company's 
reputation.

➢Additionally, as per recent reports it has 
announced a campaign “Reclaim the 
Fame” for which a $400 million 
investment is estimated to be made. 

➢Burger King is selling more Whoppers 
than ever before in early days of its U.S. 
turnaround (CNBC, April 2023).



Recommendations

In my opinion the theories that BK used 
were spot however, these are a few 
things they should have considered to 
reduce the impact -

1. THINK BEFORE YOU POST!

2. Avoid any sort of sexism especially 
in the age of social media

3. Run it by female employees 
internally

Apart from that the theories they 
adopted were the best they could to get 
out of the guck. 



THANK YOU!
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